NORSHIELD VBS
\ SERVICE PROGRAMS

GENERAL

Norshield Vehicle Barrier Systems are synonymous with quality, reliability, functionality, flexibility, and innovation.
However, what really separates Norshield is going the extra mile. In addition to our products, we have excellent
service and support options to further exceed our own high standards. Norshield VBS offers a full range of
services that compliment our systems to give the customer and end user the best value available.

SERVICES PROGRAMS

Our Service Program is Norshield standing by our first class
products, and helping the end user maintain the system by being on
call with a set response time in case of operational issues.
Regionally, our response times can range from 2 hours to 72 hours
depending upon the location. Norshield may also stock spare parts
for the barrier and/or and additional actuator. Our products are of the
highest quality from their design to their installation. However, when
security saves lives Norshield answers in kind with quick response
from expert personnel to keep the barriers up and running. Bottom
line: Norshield and our end users need to be ready to deal with any
problem which may arise at locations where operational issues may
leave a critical location less than 100% protected. Our Service
Program is available to answer that call, and give as close to total
protection as possible for your site.
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Response Time

The Total Package

Beyond the process of installation, the Service Program we offer focuses on taking the next step for our
customers. We can tailor any Service Program to the needs of the product and our customer or end user. Our
staff may also provide Tech Assist training onsite staff on the maintenance required for our systems at the time of
installation or anytime there after. For lower security locations, Norshield may also offer our Maintenance
Program to help ensure the barrier works long after we leave the site.

Our Service Programs take quality far beyond our pr ~ oducts and on to your site where quality means the
difference between security and safety!

**Qur Service Programs is available in select locat  ions with service terms being different nationwide. Not available outside the continental United State  s.



