
 

 

 
 

NORSHIELD VBS 
TECH ASSIST 

 
 
 
GENERAL 
 

Norshield Vehicle Barrier Systems are synonymous with quality, reliability, functionality, flexibility, and innovation. 
However, what really separates Norshield is going the extra mile. In addition to our products, we have excellent 
service and support options to further exceed our own high standards. Norshield VBS offers a full range of 
services that compliment our systems to give the customer and end user the best value available.  
 
 
TECH ASSIST 
 

Our Tech Assist service provides technical expertise on 
site for a shorter period of an install or one time service. 
Our team of experts are ready to assist in any capacity, 
and with Tech Assist they can do so for a few days to take 
care of service issues or provide the finishing touches on 
an installation. On an installation, Norshield technical 
experts offer their expertise to start an install off on the 
right foot or help complete the installation. Quality control 
is very important in maintaining the integrity and 
excellence of the vehicle barrier systems. During the 
installation process, Norshield can assist with the 
installation itself, setting up the controls, interfacing with 
other equipment, testing the system, configuring the 
operation, train onsite staff, and certify the installation was 

done properly. This service is typically used for short durations on United States Embassies to ensure quality on 
site for the Department of State, Overseas Building Operations, and at other international locations. Short trips 
keep cost down and utilize the local or Department of State designated contractors while providing the expertise 
needed to install these complex security systems properly. Tech Assist can also be used to fill in the gaps by 
having a manufacturer’s representative on hand to do one time service calls or to train staff already intended to 
do maintenance on a given system.  
 
The Total Package 
 

Beyond the process of install, the Tech Assist service 
also includes full testing, control setup, training, and 
commissioning of the Vehicle Barrier System using 
onsite personnel. Our technician(s) will perform a 
thorough audit of the system(s) at the time if dealing with 
an installation further helping to ensure that the Vehicle 
Barrier System operates with reliability and longevity. 
We may also offer our maintenance or service program 
to ensure the barrier works long after we leave the site.  
 
 
 
 
 
Tech Assist takes quality far beyond our products a nd on to your site where quality means the differen ce 
between security and safety! 

NOR100 NOR15
NOR200 NOR40A

NOR60SS NOR45A
NOR82 NOR40
NOR89 NOR45

ALL NSS30 NOR41
NOR12 Ameristar Fence
NOR14 Lumenyte's IG-SIMS

VBS Requiring Installation:


